
FREQUENTLY ASKED QUESTIONS      
Bidding and Contract Services is a resource to both MoDOT’s external customers, including contractor’s, other 
states, associations, etc. and our internal customers.  We’re available to assist in any issues pertaining to the 
bidding and contract administration of highway construction projects.  The following are some of the common 
questions received by our Section: 
 

1. Question:  The DBE Goals folder doesn’t turn green – is this okay?   
Response:  A contractor has the option to submit the DBE information electronically with the bid or 
submit it by fax or e-mail up to 3 business days following the letting.  If a contractor submits the info 
with the bid, the folder will turn green.  If not, the contractor must check a box in the DBE Certification 
folder that the DBE info will be submitted later and then the DBE Certification folder will turn green, but 
not the DBE Goals folder. 
 

2. Question:  I have my BidX digital ID for another state.  Can I use this same ID for Missouri projects?   
Response:  No, a contractor must obtain a separate digital ID for each state they are bidding 
electronically in. 
 

3. Question:  How do I obtain my digital ID for bidding electronically? 
Response:  MoDOT has guidelines on the web-site for the process to obtain the ID at 
http://www.modot.org/eBidLettingPublicWeb/viewStream.do?documentType=software&key=40 
A contractor should allow 5 business days prior to the letting for processing the ID. 
 

4. Question:  When is contractor questionnaire due?   
Response:  It must be submitted 7 days prior to the letting per specification 102.2. 
 

5. Question:  Can I submit a paper bid? 
Response:  All bids must be submitted electronically. 
 

6. Question:  How much must the bid bond be for? 
Response:  5% per specification 102.9. 
 

7. Question:  When can I submit an annual bid bond? 
Response:  Annual bid bonds must be submitted by June 15th to be effective for the following fiscal 
year July 1 through June 30th.  A notice will be sent out to contractors approximately the 1st week of 
May to inform contractors to renew their existing annual bid bonds or submit new ones for contractors 
that do not have one on file.  A contractor may obtain a paper or electronic annual bid bond.  
Information regarding annual bid bonds is contained under General Information on the Bid Opening 
web-site.  Also a complete listing of contractors with effective annual bid bonds is contained at: 
http://www.modot.org/eBidLettingPublicWeb/viewStream.do?documentType=general_info&key=917 

 
8. Question:  How do I obtain plans?  

Response:  A contractor/subcontractor must first obtain a vendor ID from MoDOT in order to obtain a 
vendor ID with INDOX.  If a contractor does not intend to bid on a project, then he may contact 
Construction to obtain a vendor ID to simply order a set of plans.  Only contractors that have a vendor 
ID can enter into the vendor side of the INDOX planroom to view, print or order a set of plans.  The 
public side does not allow contractors to download, print or order plans.  MoDOT set it up this way for 
security purposes to be able to be more aware of which contractors are printing or ordering plans.  
Once the vendor ID is obtained, a contractor or sub can click on “Create an INDOX Planroom Account” 
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